Heanng COmHAas NHS RNID e
NVIODERNISING HEARING AID SERVICES for deaf and hard of hearing people
Information

What is it? helpline

10am - 6pm on weekdays

Telephone support and follow-up service for adults

@ who have recently been fitted with hearing aids or teeee [ Ehlrasicsy

@ who have recently had their hearing aids upgraded. My hearing aid doesn’t work?

Where is my nearest
lipreading class?

Information
and/or advice
given over
the phone

O To reduce pressure on Audiology

departments
Referred to
Audiology or
open access
repair clinic

Routine follow-up

O To free up staff to see more patients call 812 weeks after fitting

O To reduce DNAs GHABP part 2

General follow-up
questionnaire

O To maintain patient outcomes and
satisfaction with the service




